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"O nopsigke paccMoTpeHust obpalueHnin rpaxgaH Poccunckon degepaumn’
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MpuHaT NocynapcTteeHHon [lymon 21 anpens 2006 roaa
Opo6peH CoseTtom depepauun 26 anpens 2006 ropa

Crtatba 1. Cdepa npumeHeHnsa HacTosiwero degepanbHOro 3akoHa

1. Hactoswum defepanbHbIM 3aKOHOM PerynupyroTcsl MPaBoOOTHOLLEHUS, CBSA3aHHbIE C
peanusauuen rpaxgaHuHom Poccuiickon ®depgepaumn (ganee Takke - rpaxgaHuH)
3akpenneHHoro 3a Hum KoHctutyumenm Poccunckon Pepepauumn npasa Ha obpalleHue B
rocygapCTBeHHble OpraHbl M OpraHbl MECTHOIO CaMoyrnpaBreHns, a Takke yCTaHaBnMBaeTcs
NnopsiAOK pacCMOTpeHnsa obpaleHuin rpaxagaH rocygapCTBEHHbIMW OpraHamm, opraHamu
MECTHOro camoynpasneHnsa U JOMKHOCTHbIMW N amu.

2. YcTaHOBneHHbIN HacTodAwmm defepanbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUS
obpalleHun rpaxgaH pacnpocTpaHseTcs Ha Bce obpalleHus rpaxaaH, 3a MCKNYeHueM
obpalleHuin, KoTopble NoasnexaT PacCMOTPEHMIO B NOpsaKe, yCTaHOBNEHHOM dheaeparibHbIMU
KOHCTUTYLMOHHBIMWN 3aKOHaMK U MHbIMU doefeparnbHbIMU 3aKOHaMMU.

3. YcTtaHoBreHHbI HacTtoswmm denepanbHbiM  3aKOHOM  MOPSAOK PaCCMOTPEHUSA
obpalleHun rpaxaaH pacnpocTpaHaeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C PAaCCMOTPEHMEM
obpalleHnn UHOCTPaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, 3a WCKIOYEHUMEM Criy4vaes,
YCTaHOBJMEHHbIX MeXayHapoaHbiM goroBopom Poccuiickon ®epepauunm mnn genepanbHbiM
3aKOHOM.

Cratbs 2. [MpaBo rpaxxgaH Ha obpalleHune

1. T[paxgaHe wuMelOT nMpaBo oOpalwaTtbCsad JfUMYHO, a TakKKe HanpaenaTb
WHOMBMAOYanbHbIE W KOMJSIEKTMBHblE OOpalweHuUsi B rOCyAapCTBEHHble OpraHbl, OpraHbl
MECTHOro camoynpasfeHnsa U JOMKHOCTHLIM fiuuam.

2. [paxgaHe peanu3yloT npaBo Ha obOpaweHne cBobogHO U [OOOPOBOSILHO.
OcyLliecTBrneHune rpaxxgaHamu npaea Ha obpalleHne He SOMKHO HapyLlaTth npaesa 1 ceoboapl

APYrvX nuu,.
3. PaccmoTpeHmne obpalleHnin rpaxkgaH ocyllecTensieTca 6ecnnaTHo.

CraTba 3. [NpaBoBOe perynvpoBaHne NPaBoOOTHOLLEHMWI, CBA3AHHbLIX C PACCMOTPEHNEM
obpalleHun rpaxaaH

1. [lpaBOOTHOLLUEHUS, CBSI3aHHblE C pPacCMOTpPeHMeM oOpalleHun rpaxanaH,
perynupytotca KoHctutyumen Poccurckon depepaumm, MexgyHapoaHbIMU  OOroBopamu
Poccuiickon ®depepauun, denepanbHbIMU  KOHCTUTYLIMOHHBIMM  3aKOHAMKM, HACTOSILLM
depepanbHbIM 3aKOHOM U MHbIMK heaepanbHbIMU 3aKOHaMM.

2. 3aKkoHbl U MHble HOpMaTUBHbLIE NpaBoOBbIe akTbl CyobekToB Poccuickon deaepaumm
MOryT yCTaHaBnMBaTb MOMOXEHUS, HanpaBfeHHble Ha 3aluTy npaBa rpaxgaH Ha
obpalieHne, B TOM 4ucre YyCTaHaBnMBaTb rapaHTUM MpaBa rpaxgaH Ha obpaleHue,
AOMNOMHSOLWME rapaHTUn, yCTaHOBNEHHbIE HacToawmum PegepanbHbiM 3aKOHOM.



Ctatbs 4. OCHOBHblE TEPMMHbI, UCMONb3yeMble B HacTosieM deaepanbHOM 3aKOHe

[na uenen HacToswero ®enepanbHOro 3akoHa UCNOMb3YHTCA Crieayolme OCHOBHbIE
TEPMUHBbI:

1) oOpaweHue rpaxaaHuHa (ganee - oOpalleHuMe) - HanpasleHHble B
rocy4apCTBEHHbIA OpraH, opraH MECTHOro CaMoyrnpaBfeHUa WU OOMHKHOCTHOMY nuuy B
NMMCbMEHHON hopMe UM B dOpPME SNIEKTPOHHOIO AOKYMEHTA NpeasioXkeHne, 3asBneHme unm
Xanoba, a Takke YyCTHoe obpalleHue rpaxgaHuHa B roCygapCTBEHHbIA OpraH, oprad
MECTHOro camoynpaBfieHns;

2) npeanoxeHue - pekoMeHAauusi rpaxkgaHuHa no COBEPLUEHCTBOBAHMIO 3aKOHOB U
WHbIX HOPMAaTMBHbLIX MPABOBbIX aKTOB, AEATENbHOCTU rOCYy4apCTBEHHbIX OPraHoOB M OpraHoB
MECTHOro caMoyrnpaBfeHunsi, pasBUTUI0 OBLLLECTBEHHbIX OTHOLUEHWI, YIYYLIEHUIO COoLManbHO-
9KOHOMWYECKOM M MHbIX cdhep AeATeNbHOCTN rocygapcTBa U o6 ecTBa;

3) 3asBneHue - npocbba rpaxgaHMHa O COOENCTBUM B peanu3aumm ero
KOHCTUTYLMOHHbIX NpaB 1 CBOOOA UMM KOHCTUTYLUMOHHbIX NpaB u ceBoboa apyrmx nuud, nuéo
coobLieHe O HapyLeHUN 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, HeJOCTaTkax B
paboTe rocyaapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO CamMOYMpaBfieHUA U OOSHKHOCTHbIX
nny, NMbo KpUTUKa OEeATENBHOCTU YKa3aHHbIX OPraHOB M AOJMKHOCTHBIX UL

4) xanoba - npocbba rpaxgaHmHa O BOCCTAHOBIIEHUN WUMN 3aLUUTE €ro HapyLUEHHbIX
npae, cBOOOA UM 3aKOHHLIX MHTEPECOB NMBO Npas, CBOOOA UM 3aKOHHbLIX MHTEPECOB APYInX
nnu;

5) AOMKHOCTHOE NUUO - MU0, MNOCTOSHHO, BPEMEHHO UMM MO cneunanbHOMY
NOSTHOMOYMIO OcyllecTBrisilolee YHKUMM NpeacTaBuTens Bnactm nubo BbiNOMHAKOLWEE
OpraHM3aumMoHHO-pacnopaanTenbHble,  agMUHUCTPATUBHO-XO3SMCTBEHHbIE  PYHKUMN B
rocygapCTBEHHOM OpraHe Unn opraHe MeCTHOro caMoyrnpaBneHus.

Cratba 5. [NpaBa rpaxgaHuHa npyu paccMoOTpeHun obpaLlleHns

Mpn paccmoTpeHun obpalleHns rocyaapCTBEHHbIM OpraHoM, OpraHoM MEeCTHOro
camoynpasfeHns N AOSMKHOCTHBIM NIMLOM rpaXkaaHWH MMEET NpaBo:

1) npenctaBnATb OONOMHUTENbHbIE OOKYMEHTblI M Matepuanbl nmbo obpaiatbes C
npocbbon 06 nx nctpedoBaHnn, B TOM YMCIIE B AIEKTPOHHOM hopMme;

2) 3HaKOMUTbCA C [OOKyMEHTaMuM M Martepuanamu, KacarWwuMUCA pPacCMOTPEHUs
obpalleHus, ecnm aTO He 3aTparnBaeT npasa, cBOOOAbI N 3aKOHHbIE MHTEPECHI APYrMX Nuu, U
€eCnn B YyKasaHHbIX JOKYMEHTaxX M maTepuanax He COAepXaTCs CBeAEeHWUd, COCTaBnsiolime
rocyaapCTBEHHYH UKW UHYHO OXpaHsieMyto beaepanbHbiM 3aKOHOM TanHy;

3) nonyyaTb NMMCbMEHHbIN OTBET MO CyLLECTBY NOCTABMEHHbIX B 06paLleHnn BOnpoCcos,
3a WCKITOYEHMEM CrlyYaeB, yKa3aHHbIX B cTtaTbe 11 Hactoswero degepanbHOro 3akoHa,
yBEOOMIEHME O Nepeagpecaumm NMCbMEHHOro obpalleHunsi B rocya4apCTBEHHbIN OpraH, opraH
MECTHOIO CaMOyMnpaBfeHUss UMW AOSHKHOCTHOMY NuUy, B KOMMETEHLMIO KOTOPbIX BXOOMUT
peLleHne NocTaBfeHHbIX B 06paLLeHn BONPOCOB;

4) obpalaTbcsa € xanobon Ha NPUHATOE MO OOpaLLEHNIO pPeLleHne UK Ha AencTBue
(6espenctBne) B CBA3M C paccMoOTpeHMeM obpalleHuss B agMUHUCTPATUBHOM W (Mnn)
cynebHom nopsiake B COOTBETCTBUM C 3akoHOAATENLCTBOM Poccuinckon denepaumm;

5) obpalaTtbCs € 3asBNeHNEM O NpekpaLLleH paccMoTpeHnst obpalleHns.

Cratbsl 6. [apaHTUKM 6e30nacHOCTU rpaXxgaHnHa B CBSA3W C ero obpalleHmem

1. 3anpelwiaetcs npecnefoBaHve rpaxgaHnHa B CBSi3M C ero obpaleHvem B
roCyAapCTBEHHbIN OpraH, opraH MECTHOro camoynpaBfeHWUsi UMW K AOMMKHOCTHOMY vy C
KPUTUKON [EeATENbHOCTU YKa3aHHbIX OpPraHoB WNW OOSMKHOCTHOro nuua nubo B Uensx
BOCCTAHOBMNEHNS UMW 3aliuTbl CBOMX MpaB, cBOOOA WM 3aKOHHbIX MHTepecoB Nubo npas,
cBo60A 1 3aKOHHbIX MHTEPECOB APYIUX NnL,.



2. lpun paccmoTpeHun obpalleHnss He [JornyckaeTcsi pasrnalleHne CBeAeHWi,
coaepalumxcsi B obpalleHun, a Takke CBeAEHWIN, KacaroLLMXCS YaCTHOM XXMU3HW rpaxaaHuHa,
6e3 ero cornacus. He siBnsietcs pasrnawleHnem CBeAeHWI, coepalumxcs B obpalleHuu,
HanpaBfeHve NMUCbMEHHOTO OOpalleHns B rOCyapCTBEHHbIA OpraH, oOpraH MeCTHOro
camoyrnpaBfieHnst UM OOSMKHOCTHOMY 5MUy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelueHue
NOCTaBMEHHbIX B 06paLLeH BONPOCOB.

CtaTtbs 7. TpeboBaHUsA K TMCbMEHHOMY OBpalLLleHNIo

1. MpaxxgaHWH B CBOEM NCbMEHHOM obpalleHun B ob6a3aTenbsHOM Nopsigke ykasbiBaeT
nmbo HaMMeHOBaHWe rocyaapCTBEHHOIO0 OpraHa WM opraHa MEeCTHOro camoynpaBsrfieHusi, B
KOTOpble HanpaBnseT nucbMeHHoe obpaweHne, nmbo dammnuio, uMs,, OTYECTBO
COOTBETCTBYHLLErO JOMKHOCTHOIO nnua, NMbo AOSMKHOCTL COOTBETCTBYHOLLErO NULA, a Takke
CBOM (hamunuio, nMs, OTYECTBO (NOCrneaHee - Npu Hanu4Mm), NOYTOBbLIN afgpec, N0 KOTOPOMY
AOMMKHbI OblTb HanpaBfeHbl OTBET, YBeAOMIIEHME O nepeagpecaumn obpalieHus, nanaraet
CYTb NpeanoXeHus, 3asBnNeHnst Unn xanobbl, CTaBUT NNYHYO NOANUCH U AaTy.

2. B cnyyae Heob6xoaMmMoCTK B NOATBEPXKAEHNE CBOMX AOBOAOB rpaXkgaHWH npunaraet
K MMCbMEHHOMY OOpaLLEeHN0 AOKYMEHTbI U MaTepuarnbl MMbo nx Konuu.

3. OO6paweHne, nocTynuelleEe B TOCYAAPCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHnsa unu SOMKHOCTHOMY Uy B pOpMe 3MEKTPOHHOIO AOKYMEHTA, MOANEXUT
paccCMOTPEHMNI0 B nNopsgke, YCTAHOBMNEHHOM HacTtodwmMm ®denepanbHbiM - 3akOHOM. B
obpaLlueHun rpaxgaHnH B 06s3aTenbHOM Nopsaake ykasbiBaeT CBOU (hamMunumio, UMs, OTY4ECTBO
(nocnegHee - npu Hanuuuu), agpec SNEKTPOHHOW MOYTbl, €Cnu OTBET AO0SKEH ObiTb
HanpaBneH B )OpMe 3MEKTPOHHOro AOKYMEHTa, U MOYTOBbIA agpec, ecrnv OTBET JOSIKeH
OblTb HanpaBfneH B MNUCbMEHHOM opme. [paxgaHMH BMApaBe MNPUMAOKUTbL K Takomy
oOpalleHnto Heobxoanmble [OOKYMEHTbl M Martepuanbl B 3NeKTPOHHOW dopme numbo
HanpaBUTb yKa3aHHble JOKYMEHTbI U MaTepuarnbl UM Nx KOnMm B NMCbMEHHON hopme.

CraTtbs 8. HanpasneHue n pernctpaumsi MIMCbMEHHOro obpalieHns

1. lpaxpgaHuH HanpasnseT nUCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT
rocyJapCTBEHHbIN OpraH, opraH MecTHOro camoynpasfeHust UM ToMy OOSHKHOCTHOMY nuuly,
B KOMMNETEHUMIO KOTOPbIX BXOAUT peELLEeHNe NoCTaBMneHHbIX B 06paLLeH BONPOCOB.

2. MNMucbmeHHoe obpalleHne noanexuT obss3aTtenbHOM perncTpauum B TeYeHne Tpex
AHEen ¢ MOMeHTa NOCTYNIIEHUS B FOCYAapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBfneHus
U OOIMKHOCTHOMY NunLy.

3. NucbMeHHoe obGpalleHne, cogepxalliee BONPOCh!, peLleHne KOTOPbIX He BXOAUT B
KOMNEeTEeHUM0 AaHHbIX roCy4apCTBEHHOro opraHa, opraHa MeCTHOro camoynpasrieHus urnu
AOJDKHOCTHOrO nuua, HanpasnseTca B Te4YeHMe cemMu [HeW CO [OHS perucrpaumm B
COOTBETCTBYIOLLMA OpraH WNu COOTBETCTBYIOLLEMY [LOOIMKHOCTHOMY nuuy, B KOMMETEHLUMIO
KOTOPbIX BXOAWUT peLleHne MNOoCTaBlieHHbIX B obpalleHns BONPOCOB, C yBeAOMIIEHVWEM
rpaXxgaHuHa, Hanpasmsllero obpalieHne, 0 nepeagpecaumm obpalleHns, 3a UCKNIYeHneM
cny4yasi, ykasaHHoro B 4actu 4 ctatbm 11 HacToswero ®eanepanbHOro 3akoHa.

4. B cnydyae, ecnn pelleHne MOCTaBIIEHHbIX B NMUCbMEHHOM obpalleHun BOnNpoCcoB
OTHOCUTCA K KOMMETEHLUMN HECKOMNbKUX rOCydapCTBEHHbIX OpraHoB, OpraHoB MECTHOro
camoynpasneHus Unn OOSMKHOCTHbLIX Nny, Konus obpalleHnst B Te4eHne cemMu AHen Co AOHSA
perMcTpauumM HanpasnseTcsd B COOTBETCTBYHOLLUME T[OCYydapCTBEHHbIE OpraHbl, OpraHbl
MECTHOro camoynpaBfeHUs NN COOTBETCTBYHOLLNM OOIMKHOCTHbLIM N1LaM.

5. locygapCTBEHHbBIN OpraH, opraH MECTHOro CaMoynpaBSieHUa WU OOJSMKHOCTHOe
nMUO  NpW  HanpaefeHUM nUCbMEHHOro obpalleHnss Ha paccMoTpeHve B Apyron
rocygapCTBEHHbIN OpraH, opraH MECTHOIro camoynpaBfeHus NN NMHOMY AOSHKHOCTHOMY nuuy
MOXET B Cly4yae HeoOGXOAMMOCTM 3anpalmBaTb B yKa3aHHbIX OpraHax unu y OOSMKHOCTHOro



nvua OKYMEHTbI U MaTepumanbl 0 pedyrbTaTax pacCMOTPEHUSA MMCbMEHHOTo obpaLleHus.

6. 3anpewaeTca HanpaBnATb Xanoby Ha pacCMOTPEHME B rOCYAapCTBEHHbIA OpraH,
opraH MECTHOrO CaMOynpaBlieHUst UMW OOIMKHOCTHOMY §uuly, PELleHVWe Wunu OencTBue
(6esnencTBme) KOTOPbIX OBXanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anpeToM, NPeayCMOTPEHHbIM 4YacTblo 6
HacTosiwen cTaTbM, HEBO3MOXHO HanpaBneHwe kanobbl Ha paccMOTpeHue B
roCyJapCTBEHHbIA OpraH, opraH MECTHOro0 CamOynpaBfeHUs WAW AOSHKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHMe MOCTaBMEHHbIX B obpalleHnn Bonpocos, xanoba
BO3BpaLLaeTCcs rpaxgaHuHy C pasbsaCHEHMEM ero npasa obanoBaTb COOTBETCTBYHOLLMNE
pelwieHne nnn gencreme (6esnencrane) B yCTaHOBNEHHOM NOPSIAKE B CYA.

CraTtbs 9. Ob6s3aTeNbHOCTL NPUHATUA OBpaLLEeHNS K paCCMOTPEHUIO

1. OO6palleHne, nocTynuellee B rOCYOApPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasneHns unn SOSMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMNETEHUMEN, NoanexnT
065a3aTenbHOMY pacCMOTPEHMIO.

2. B cnyvae HeobxogumocTu paccmatpusarowme obpalieHne rocygapCTBEHHbIV
opraH, opraH MeCTHOro CamoynpaBneHNs UM OOSMKHOCTHOE NNUO MOXeT obecneunTb ero
paccMOTpeHue C Bble3OM Ha MeCTO.

CraTtbsa 10. PaccmoTtpeHune obpalueHns
FAPAHT:

CMm. cnpaeky O riopsiOke paccmMompeHuss obpaweHuli epaxdaH 8 opaaHax
e2ocydapcmeeHHoU enacmu

1. rocyﬂ,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasiieHnda wunnm [OOJNKHOCTHOE

nuuo:

1) obecneuynBaeT 0ObBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPaCCMOTPEeHue
obpalieHus, B cnyyae HeobxoguMMOCTM - C y4acTMeM TrpaxpaHuHa, HanpaBMBLUENO
obpalieHue;

2) 3anpawwuvBaeT, B TOM u4ucre B 3MEKTPOHHOMW opmMe, Heobxoaumble Afis
paccMoOTpeHnss obpalleHnss LOKYMEHTbI U Matepuanbl B APYIMX rOCy4apCTBEHHbIX OpraHax,
opraHax MecTHOro camoyrnpasfeHna U Y UHbIX OOIMKHOCTHBIX NUL, 3a UCKITKYEeHMEM CYAOB,
OpraHoB J03HaHNA 1 OpraHoB NpegBapuUTenbHOro CNeacTBuS;

3) NpUHUMaeT Mepbl, HafnpaBfeHHble Ha BOCCTaHOBMEHWE WUIU 3alMTy HapyLUeHHbIX
npas, cBOOOA M 3aKOHHbIX UHTEPECOB rPaXXaAaHUHa,;

4) paeT NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaBEHHbIX B 0bpalleH BONpoCcoB, 3a
NCKIIOYEHNEM Cry4aeB, yKka3aHHbIX B cTaTtbe 11 HacToswero ®eaepanbHOro 3akoHa;

5) yBegomMnsieT rpaxgaHuHa O HanpasfeHun ero obpalleHus Ha pacCMOTpeHue B
APYron rocyaapCTBEHHbI OpraH, oOpraH MeCTHOro CcamoynpaBfeHus unM  MHOMY
AOIMKHOCTHOMY NULYY B COOTBETCTBUN C UX KOMMNETEHLNEN.

2. [ocygapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfeHus Wnn LOMKHOCTHOe
AMLO NO HarnpaBfieHHOMY B YCTaHOBMIEHHOM MoOpsAKe 3anpocy rocygapCTBEHHOro opraHa,
opraHa MeCTHOro camoyrnpaBfieHna unM  OOMKHOCTHOrO  nvua, paccMaTpuBaroLLmx
obpalleHne, obdAsaHbl B TedeHne 15 OHen NpefocTtaBnATb LOKYMEHTbl W MaTepuvansl,
HeobxoauMble OS5 pacCMOTPEHUS obpaLleHns, 3a UCKoYEeHNEM JOKYMEHTOB U MaTepuaros,
B KOTOPbIX cOAepXaTCA CBeAeHUsl, COCTaBndallne rocyAapCTBEHHYH WU  UHYLO
oxpaHaemyo enepanbHbIM 3aKOHOM TarHy, U ANS KOTOPbIX YCTaHOBIEH 0COBbLIN NOPAO0K
npegocTaBneHus.

3. OTBeT Ha obpalleHne NoAnMCbIBaeTCA PYKOBOAMUTENEM rOCy4apCTBEHHOrO opraHa



UNX opraHa MecTHOro camoyrnpaBneHns, JOSPKHOCTHLIM MLOM MO0 YNONMHOMOYEHHbLIM Ha TO
nMuomMm.

4. OTBeT Ha obOpalleHue, NOCTynMBLUEE B rOCYAAPCTBEHHLIN OpraH, opraH MecTHOro
camoynpaBneHuss WUnu AOOIMKHOCTHOMY nuuy B OpMe  3MNeKTPOHHOro  [AOKYMEHTa,
HanpaBnsieTca B opme SNeKTPOHHOro [OKYMEHTa MO afpecy 3NeKTPOHHOM MOouThl,
ykazaHHOMY B obpallieHnmn, unm B NMCbMeHHon bopMe No NoYTOBOMY agpecy, ykazaHHOMY B
obpalueHun.

CraTba 11. Mopsiaok paccMOTPEHNS OTAENbHbIX 0OpaLleHnit

1. B cnyyae, ecnn B NUCbMEHHOM OOpaLleHUN He yKasaHbl amMunus rpaxgaHuHa,
HanpaBuBLlUero obpalieHne, U NoYTOBLIM agpec, Mo KOTOpOMYy [OfKeH ObiTb HanpaBneH
OoTBET, OTBET Ha obpalleHne He paetca. Ecnm B ykasaHHOM oOpalleHun cogepxartca
CBedeHuss O noaroTaBfMBAaEMOM, COBEpLUAaeMOM WM COBEPLUEHHOM MPOTUBOMPABHOM
AesiHUKM, a Takke O nuue, ero noAroTaBNMBAKOLLEM, COBEpPLUAKLLEM WM COBEPLUMBLUEM,
obpalleHne noAnexuT HanpasfeHWo B rOCYAapCTBEHHbIN OpraH B COOTBETCTBUM C €ro
KOMMNEeTEHUNEN.

2. ObpalleHne, B KOTOpoM obxanyeTcst cyaebHoe pelleHne, B TeYEHNE CEMU OHEN CO
OHS perncTpauumn Bo3BpallaeTcs rpaxkgaHuHy, HanpaeuBLLeMy obpalleHne, ¢ pasbsaCHEHNEM
nopsigka obxanoBaHus 4aHHOro cyaebHOro peLeHus.

3. FocynapCTBEHHbIN OpraH, opraH MEeCTHOrO CamoymnpaBneHus UnM LOMMKHOCTHOe
nLO NpU NoMNy4YeHnn NMCbMEHHOro ObpaLleHNs, B KOTOPOM COAepXaTcs HeleH3ypHble nnbo
OCKOpPOMTENbHbIE BbIpaXeHWUs, Yrpo3bl XXU3HU, 300POBbI M MMYLLECTBY OOMKHOCTHOrO nuua,
a Takke 4YNeHOB €ero cemMbW, BnpaBe oOcCTaBuUTb oObpauieHve 6e3 oTBeTa MO CyLIecTBy
NMoCTaBMNEeHHbIX B HEM BOMPOCOB M COOOLINTL rpakgaHuHy, HanpasuBLleMYy obpalieHue, o
HegonyCTUMOCTU 3NoynoTpebneHns NpaBoMm.

4. B cny4yae, ecnu TeKCT NUCbMEHHOro obpalleHnss He noanaeTcs NPOYTEHUI0, OTBET
Ha obpalleHne He OaeTcss MU OHO He MOANEXWUT HanpaBNEeHUK Ha paccMOTPeHue B
rocyaapCTBEHHbIN OpraH, opraH MECTHOro CaMOynpaBfeHuUst UMM OOSDKHOCTHOMY nuuy B
COOTBETCTBUN C UX KOMMETEHUMEW, O YeM B TEYEHMEe CeMU [OHEeW CO AHS perucrpaumm
obpalleHns coobuiaeTcs rpaxagaHuHy, HanpasuBlueMy obpalieHue, ecnu ero pamumnus u
NOYTOBLIA agpec NOAAAKTCA NPOYTEHMIO.

5. B cnyyae, ecnu B NnuCbMeHHOM ObpalleHnMn rpaxgaHnHa CoaepXXUTcs BOMNPOC, Ha
KOTOPbI eMy MHOFOKpaTHO AaBasiNCb NMMCbMEHHbIE OTBETbI MO CYLLECTBY B CBSA3WN C paHee
HanpaBnsieMbiM1 0bpaLLeHUsIMA, U NPU 3TOM B 0OpaLLEeHUN He NPUBOASATCA HOBble AOBOAbI
unm obBCTOATENBLCTBA, PYKOBOAUTENb [OCYO4APCTBEHHOrO OpraHa WM opraHa MEeCTHOro
camoynpaBneHusl, JOMMKHOCTHOe NUUOo NGO YyNnoNMHOMOYEHHOEe Ha TO NUUO BnpaBe MPUHATb
peweHne o 6e30CHOBaTENbHOCTM OYepedHoro obpalleHuss 1 NpekpalleHMM MNepenuckn ¢
rpaxgaHMHOM MO AaHHOMY BOMPOCY MNPW YCROBMM, YTO YKaszaHHoe obOpallieHne 1 paHee
HanpaBnsieMble obpalleHnst HanpaBnNANUCbL B OAUH M TOT XXe rocyaapCTBEHHbIN OpraH, opraH
MECTHOro CaMOynpaBfieHUsi WM OO4HOMY M TOMY e AOSMKHOCTHOMYy nmuy. O gaHHOM
peLLueHnn yBe4OMNSAEeTCs rpaxaaHunH, HanpasmeBLLNN obpalleHune.

6. B cnyyae, ecnu oTBeT NO CyLecTBYy MOCTaBEHHOro B OoOpalieHun Bonpoca He
MOXeT ObITb AaH 0e3 pasrnalleHns cBegeHUn, COCTaBNALWMX FOCYAAPCTBEHHYIO UMK MHYIO
oxpaHsieMyto deaepanbHbIM 3aKOHOM TawHy, rpaxgaHuHy, HanpasuBLUEMY oOOpalleHume,
coobLiaeTca 0 HEBO3MOXHOCTM AaTb OTBET MO CyLecTBY MOCTaBNEHHOroO B HEM Bonpoca B
CBS3N C HEAOMYCTUMOCTbIO pasrfnalleHns yKka3aHHbIX CBEAEHUN.

7. B cnyyae, ecnu npu4vHbl, NO KOTOPbIM OTBET MO CYLUECTBY MOCTaBMEHHbLIX B
obpalieHun BoNpocoB He Mor GbiTb AaH, B nocriegytowem Obinyv ycTpaHeHbl, rpaxaaHuH
BMpaBe BHOBb HanpaswuTb obpallieHne B COOTBETCTBYHOLLMIN rOCYyQapPCTBEHHbIM OpraH, opraH
MECTHOro camoynpaBfieHUst NN COOTBETCTBYHOLLEMY AOIMKHOCTHOMY MLLY.



Cratbsa 12. Cpokun pacCcCMOTPEHUS MMCbMEHHOIO obpalleHns

1. TlucbmeHHoe obpalleHne, MNOCTynuBLLUEE B TOCYAApPCTBEHHbIW OpraH, opraH
MECTHOIro camoynpaBrieHUss UInu OOIMKHOCTHOMY MUy B COOTBETCTBUM C UX KOMMNETEHUMEMN,
paccmaTtpuBaeTcs B TedeHne 30 gHen Co AHS perncrpalmm nMCbMeHHOro obpatleHus.

2. B wvcknouuTenbHbIX crnydasix, a TakkKe B Cryyae HanpaBrieHus 3arnpoca,
npenyCcMOTPEHHOro YacTbio 2 ctaTtbn 10 HacTosawero degepanbHOro 3akoHa, pyKoBOAUTENb
rocyapCTBEHHOro opraHa unm opraHa MecTHoro camoynpasneHusi, JOSHKHOCTHOe Nnuo Nmbo
YNOSIHOMOYEHHOE Ha TO NULUO Brpase NpoafuMTb CPOK paccMOTpeHnsa obpalieHus He bonee
yem Ha 30 pOHen, yBedOMMB O MNPOASIEHUMM CPOKa €ro pPacCMOTPEeHUs rpaxgaHuHa,
HanpasuBLLEro obpatlleHve.

Cratbsa 13. JlnyHbI Npuem rpaxnaH

1. JInyHbIN npuem rpaxgaH B TOCYAApPCTBEHHbIX OpraHax, opraHax MEeCTHOro
camoynpasfieHNss NPOBOAUTCH WX PYKOBOAUTENSIMU W YNOSTHOMOYEHHBbIMU Ha TO NMUaMMW.
NHdopmaums o mecte npuema, a Takke o6 yCTaHOBMNEHHbIX ANSA nNpuemMa OHAX U 4Yacax
A0BOOMTCA 0O CBEAEHUSA rpaXkaaH.

2. Mpn NnYHOM npueme rpaxgaHnH NpeabaBnseT LOKYMEHT, yOOCTOBEPSAIOLWNA ero
NINYHOCTb.

3. CopgepxaHume yCTHOro obpalleHnss 3aHOCUTCA B KapTOYKy JIMYHOro npuema
rpaxkgaHuHa. B cnyvae, ecnn n3noXxeHHble B YCTHOM obpauieHnn aktbl 1 06cToAaTENBCTBA
ABMSAOTCA 04EBUAHBIMU M He TpebyrT OOMNONMHUTENBHOW NPOBEPKU, OTBET Ha obpalleHune ¢
cornacus rpaxgaHmHa MoXeT ObiTb [JaH YCTHO B XO4€ JIMYHOro npuema, o YyeMm genaetcs
3anMcb B KapTouke JWUYHOrO npuema rpaxgaHvHa. B ocTanbHbIX cnydasix gaetcs
NMMUCbMEHHbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palleHn BONpOoCoB.

4. TMncbmeHHOe obpalleHne, MpUHATOE B XO4€ JIMYHOrO npuema, MNoAneXuT
permcTpauum M paccMOTPeHU0 B MOpsiake, YCTAHOBMEHHOM HacTtoswum denepanbHbIM
3aKOHOM.

5. B cnyyvae, ecnu B obpalleHumn cogepxaTtcsi BONPOChl, pelleHne KOTOpbIX He BXOAUT
B KOMMNETEHLUMIO AaHHbIX roCy4apCTBEHHOIO opraHa, opraHa MecTHOro camoyrnpaBfieHns unm
AOJDKHOCTHOIO nuua, rpaxaaHuHy [aeTcs pasbsaACHEeHWe, Kyda W B KakoM Mopsigke emy
cnenyet obpaTuTbCA.

6. B xoge nuyHOro npuema rpaxgaHuHy MOXeT ObiTb OTKasaHoO B AaribHeullem
paccMoTpeHun obpalleHuns, ecrnv eMy paHee Obin gaH OTBET MO CyLeCTBY NOCTaBMEHHbIX B
oGpaLleHun BONpocoB.

CraTtbsa 14. KoHTponb 3a cobnogeHmem nopsigka paccMoTpeHnsa obpalleHun

ocynapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CaMoynpaBeHnNst U AOMKHOCTHbIE NnLA
OCYLLECTBNAT B MNpedenax CBOEW KOMMETEHUWMM KOHTPONb 3a cobniogeHnem nopsiaka
paccMOTpeHMsi OOpalleHui, aHanu3upylT cogepXaHue nocTynawwmx obpaleHun,
NPVYHUMAIOT Mepbl N0 CBOEBPEMEHHOMY BbISIBIEHNIO W YCTPAHEHMIO NPUYNH HapyLLEHWs Npas,
cB060O 1 3aKOHHbIX NHTEPECOB rPaXkaaH.

Ctatbsa 15. OTBETCTBEHHOCTb 3a HapyLueHne HacTosero ®eaepanbHOro 3akoHa
Nuua, BWHOBHblE B HapylleHun HacToswero ®enepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, NPEAYyCMOTPEHHYI0 3akoHoAaTenbcTBOoM Poccuiickoin denepaumu.

CrtaTtbsa 16. Bo3melleHNe NPUYMHEHHbIX YObITKOB U B3biCKaHNE MOHECEHHbIX pacxonoB
Npu paccMoTpeHun obpalleHnii
1. MpaxxgaHWH MMeeT npaBo Ha BO3MeLLeHME YObITKOB U KOMMEHCALMIO MOParibHOro



Bpeaa, NPUYMHEHHbIX HE3aKOHHbIM AenctememM (6e3nencTtBuemM) rocyaapCTBEHHOMO OpraHa,
opraHa MeCTHOro camoynpasfeHUsi UM AOMKHOCTHOMO Nnua Npu paccMoTpeHnmn obpalleHns,
no peLLeHuno cyaa.

2. B cnyvae, ecnu rpaxgaHvH ykasan B obpalleHun 3aBefOMO fOXHble CBeOEeHWUs,
pacxofdbl, MOHECEHHbIE B CBA3W C pacCMOTPEHMEM obpalleHna rocyaapCTBEHHbIM OpPraHoM,
OpraHoOM MECTHOro CamMoyrnpaBfeHNa UM OOJSHKHOCTHLIM JIMLIOM, MOTYT ObiTb B3bICKaHbl C
AAHHOrO rpaxaaHvHa no peLueHuio cyaa.

Cratbsa 17. lNpusHaHne He gencTByrOWMMU Ha Tepputopun Poccunckon depepauunm
OTAENbHbIX HOPpMAaTUBHBIX NPaBoBbixX akToB Cotoza CCP

Mpun3HaTb HE AeUCTBYOLWMMN Ha TeppuTopun Poccuinckon ®enepaunn:

1) Yka3 lNpe3ngnyma BepxosHoro Coseta CCCP o1 12 anpens 1968 roga N 2534-VII
"O nopsgke pacCcMOTPEHUS NPeanoXeHun, 3asBneHurn u xanob rpaxgan” (Begomoctn
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 uoHa 1968 roga N 2830-VII "O6 ytBepxaeHuu Ykasa
Mpe3sngnyma BepxoBHoro Coseta CCCP "O nopsagke pacCcMOTpeHUs npenroXeHun,
3aaBneHnn n xanob rpaxagan" (Beaomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas3 lNpesngmnyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O
BHECEHMN W3MEHEHUN U gononHeHun B Ykas [Npesmanyma BepxoBHoro Coseta CCCP "O
nopsigke pacCMOTPEHUs NPennoXeHun, 3aseneHun u xanob rpaxgan” (Begomoctu
BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 wmoHa 1980 roga N 2365-X "O6 yTBepxaeHun YkKasoB
Mpesngnyma BepxoBHoro CoBeta CCCP 0 BHeCEHMM W3MEHEHUA W AOMNOSIHEHUN B
HekoTopble 3akoHogaTernbHble akTbl CCCP" (BegomocTtn BepxosBHoro Coseta CCCP, 1980,
N 27, cT. 540) B yacTu, kacawuiencsa yreepxaeHna Ykasa lNpeangnyma BepxosHoro CoBeTta
CCCP "O BHeceHUN n3aMmeHeHUn n gononHeHwn B Ykas lNpesnguyma BepxosHoro CoseTta
CCCP "O nopsgke pacCMOTPEHUS NPeasioKeH, 3asBNeHNn 1 xanob rpaxaaH"”;

5) Yka3 lNpeananyma BepxoBHoro Coseta CCCP ot 2 deBpans 1988 roga N 8422-XI|
"O BHeceHun gonornHeHun B Yka3s [lpesngnyma BepxosHoro Coseta CCCP "O nopsgke
paccMOTPEHNA NpennioXeHun, 3aasneHun un xanob rpaxgaH" (Begpomoctn BepxoBHOro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yTtBepxaeHun YKa3soB
Mpesngnyma BepxoBHoro CoBeta CCCP 0 BHeCeHMM W3MEHEHUA W [OOMNOSIHEHUW B
3akoHopaTternbHble aktel CCCP" (Bepmomoctu BepxosHoro Coseta CCCP, 1988, N 22,
cT. 361) B yacTu, kacarowencs yreepxaeHns Ykasa Npeangmyma BepxosHoro Coseta CCCP
"O BHeceHun pononHeHun B Yka3s [lpesngnyma BepxosHoro Coseta CCCP "O nopsigke
pacCcMOTPEHNSA NPeasIOKEHN, 3asBNEHUI 1 XKanob rpaxagan".

CraTtbsa 18. BctynneHune B cuny HacTosiwero denepanbHOro 3akoHa
Hactoawun ®enepanbHbll 3aKOH BCTYNaeT B cuny no ucredeHmn 180 gHen nocne gHs
ero opmumanbHOro onyorIMKoBaHuA.

MpesnaeHT Poccurickon denepauunm B. MNyTuH
Mocksa, Kpemnb
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